City Council Formal Meeting

@
City of Phoenix Report

Agenda Date: 6/6/2018, Item No. 37

Language Line Services, Inc., doing business as LanguageLine Solutions

For $50,000.00 in additional payment authority for Contract 134160 for translation
services for the Police Department through June 30, 2018. Translation services are
needed to provide the public the ability to communicate in more than 70 languages
with public safety personnel during emergency and non-emergency scenarios. The
additional payment authority will allow the Police Department to continue receiving
uninterrupted translation services and to pay for services through the end of the
contract term until the new translation services contract is in place.
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