
Proposed 
Recovery 
Measure

Pandemic Response Safety Measure 
Implemented

Current Progress Indicator Required for 
Recovery Measure

Return to front-
door bus 
boarding and 
normal fare 
collection

· Passengers directed to board and exit buses
using only the rear doors
· Visual fare validation implemented due to lack
of access to farebox
· Temporary plexiglas installed on buses to
separate operators from passengers

· Began installing permanent bus operator
barriers across regional heavy-duty fleets
· Barriers include a heavy-duty base and
significant bus operator protection via a
high-level tempered glass attachment and
dual fans for air flow in the operator area

Complete installation of permanent 
bus operator barriers across regional 
heavy-duty fleets
· Estimated to complete in July 2021

Return to regular 
vehicle 
capacities

· Limited bus capacities for social distancing:
· Circulators = 5 passengers
· 40-foot bus = 10 passengers
· 60-foot bus = 15 passengers

· Designated seats marked as “unavailable”
to facilitate social distancing

Moderate or Low transmission level:
· Positivity rate below 7.9%
· New cases/100,000 less than 49

Update mask use 
requirements on 
transit

· Face coverings required on all public transit · Federal mask mandate for all public
transportation modes

Revision of applicable mask 
mandates, or Low transmission level: 
· Positivity rate below 5.0%
· New cases/100,000 below 9

Update Transit 
service levels

· Reduced frequency of RAPID commuter bus
routes to match reduced ridership
· Reduced bus service hours: weekday service
begins at 5 a.m. (instead of 4 a.m.)
· Weekend service begins at 6 a.m. (instead of 5
a.m.)
· Temporary elimination of late-night service
hours:

· Mon.-Thu. 11 p.m. to midnight
· Fri.-Sat. 11 p.m. to 2 a.m.

Resumed morning start times: 
· 4 a.m. on weekdays
· 5 a.m. on weekends
· Restored one inbound and one outbound
trip to the I-17 RAPID route

Public Transit staff will continue to  
monitor ridership and transit demand 
closely to determine service 
restoration and if additional trips are 
needed

Return to 
Regular Access 
to Transit 
Centers 

· Transit center customer service windows
closed

· Currently using transit center windows to
distribute face coverings to the public

Moderate or Low transmission level:
· Positivity rate below 7.9%
· New cases/100,000 less than 49
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