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In February 2020, the P
hoenix B

us R
apid Transit (B

R
T) 

team
 launched the com

m
unity outreach cam

paign 
to educate and engage the public on the P

rogram
. 

The outreach cam
paign focused on educating the 

public on the elem
ents and characteristics of B

R
T, 

the transit analysis com
pleted on potential B

R
T 

corridors, and the six potential corridors and four 
potential netw

ork scenarios that w
ere identified 

through the analysis. To best reach our com
m

unity, 
the team

 em
ployed both traditional and virtual 

outreach m
ethods, and developed all m

aterials 
(printed and digital) in both English and S

panish.

1
*Due to public health and safety concerns caused by COVID-19, outreach efforts shifted to virtual platform

s in M
arch 2020.

B
elow

 is a list of outreach tools and  
m

aterials used to engage and educate the public  
and solicit feedback:

• 
Transit analysis m

aps 

• 
P

roject fact sheet 

• 
Frequently asked questions

• 
B

R
T 101 video 

• 
P

rogram
 w

ebpage

• 
O

nline m
eeting w

ebpage

• 
S

ocial m
edia

• 
Live virtual public m

eetings 

• 
In-person/virtual m

eetings w
ith  

com
m

unity groups

• 
In-person/virtual m

eetings w
ith the C

ity 
of P

hoenix V
illage P

lanning C
om

m
ittees

• 
Shape Your B

R
T survey

B
etw

een February and D
ecem

ber 2020*, 
the team

 successfully connected w
ith over 

1,200 people
 from

 com
m

unity leaders and 
elected officials to neighborhood associations 
and transit riders. Through our interactions, w

e 
received nearly 600 questions 
and com

m
ents

, w
hich w

ill be used in 
conjunction w

ith our transit analysis to develop 
corridor recom

m
endations for the B

R
T P

rogram
. 

The follow
ing pages highlight 

our outreach efforts and key 
feedback w

e received from
 

the public.
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O
n July 21, 2020, the P

hoenix B
R

T team
 opened an online m

eeting at m
eetp

h
o

en
ixb

rt.co
m

, to 
provide inform

ation on the P
hoenix B

R
T P

rogram
 and to solicit input on the six potential B

R
T corridors 

and the four netw
ork scenarios. 
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Social M
edia Engagem

ent
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 . . .
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rizona requested a brief sum
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sletter.
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Shape Your BRT Survey
In June 2020, the P

hoenix B
R

T team
 launched 

the S
h

ap
e yo

u
r B

R
T

 su
rvey

. The 
purpose of this survey w

as to obtain input on the 
six potential B

R
T corridors and the four potential 

netw
ork scenarios. The S

hape Your B
R

T survey 
included 13 B

R
T-related questions and three 

dem
ographic questions. The survey results can 

be found on the follow
ing pages and a copy of the 

survey can be found at the end of this docum
ent.

The m
ap show

n at the right highlights the six 
p

o
ten

tial B
R

T
 co

rrid
o
rs

, and the m
aps 

at the bottom
 of the page highlight the  

fo
u
r p

o
ten

tial n
etw

o
rk

 scen
ario

s 
using the identified corridors from

 the analysis. 
These m

aps w
ere used throughout the 

survey and can be referenced w
hile review

ing 
survey results.   
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elback Rd/24 St

Indian School Rd/24 St

Thom
as Rd/44 St

M
cDow

ell Rd/44 St

ABCD

2
.8

2
.8

1.9

2
.5

D
enotes m

ost preferred

O
verall, 54%

 of respondents  
prefer 35th Avenue/ 
Van Buren Street (E)  
for the north–south corridor.

W
hy  are co

rrid
o

rs A
 &

 C
 p

referred
?

P
referred

 E
ast–W

est C
o

rrid
o

rs fo
r B

R
T

  
(as show

n on pages 10
–11)

R
esp

o
n

d
en

ts ran
ked

 each
 co

rrid
o

r b
etw

een
 1 an

d
 4; w

ith
 1 b

ein
g

 th
e m

o
st  

p
referred

 an
d

 4 b
ein

g
 th

e least p
referred

. B
elo

w
 are th

e averag
e sco

res fo
r each

.

Preferred N
orth

–S
outh C

orridors for B
R

T 
(as show

n on pages 10
–11)

R
esp

o
n

d
en

ts selected
 th

eir p
referred

 co
rrid

o
r; b

elo
w

 is th
e p

ercen
t p

referred
.

13%
o

f resp
o

n
d

en
ts 

ch
o

se “o
th

er”  
an

d
 p

rovid
ed

  
w

rite-in
 resp

o
n

ses

19%
o

f resp
o

n
d

en
ts 

ch
o

se “o
th

er”  
an

d
 p

rovid
ed

  
w

rite-in
 resp

o
n

ses

O
verall,  

respondents ranked 
Thom

as Road/ 
44th Street (C) and 
Cam

elback Road/ 
24th Street (A)  
as their preferred  
east–w

est corridors.

W
hy   is co

rrid
o

r E
 p

referred
?
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To
p

 T
h

em
es fo

r N
etw

o
rk M

o
d

ificatio
n

 S
u

g
g

estio
n

s  
(open ended question on survey)

K
ey B

R
T

 S
ervice A

sp
ects

K
ey Fin

al C
o

m
m

en
t T

h
em

es 
(open ended question on survey)

P
referred

 B
R

T
 N

etw
o

rk 
(as show

n on pages 10
–11)

R
esp

o
n

d
en

ts ran
ked

 th
e fo

ur n
etw

o
rk scen

ario
s b

etw
een

 1 an
d

 4; w
ith

 1 b
ein

g
 th

e m
o

st  
p

referred
 an

d
 4 b

ein
g

 th
e least p

referred
. B

elo
w

 are th
e averag

e sco
res fo

r each
 scen

ario
.

Lane Preference for B
R

T
R

esp
o

n
d

en
ts ran

ked
 th

e lan
e co

n
fig

uratio
n

 o
p

tio
n

s b
etw

een
 1 an

d
 3; w

ith
 1 b

ein
g

 th
e m

o
st 

p
referred

 an
d

 3 b
ein

g
 th

e least p
referred

. B
elo

w
 are th

e averag
e sco

res fo
r each

 scen
ario

.

1
2

3

B
us-only lanes 

2
.5

(BRT operates in regular traffic 
lanes w

ith other vehicles)

1.3

Partial bus-only lanes 
2

.2

(BRT operates in bus-only lanes 
for entire corridor)

(BRT operates in bus-only lanes 
in som

e sections of the corridor)

N
o bus-only lanes

D
enotes m

ost preferred

A
m

en
ities

2.0

Tran
sit sp

eed
 

an
d

 reliab
ility

3.6

M
in

im
al travel  

lan
e im

p
acts

1.9

Lim
ited

 o
r  

n
o

 tran
sfers

2.4
TRANSFER

B
R
T

BRT

 
 

B
U

S
 

O
N

L
Y

D
ed

icated
 

lan
es are 

p
referred

A
cco

m
m

o
d

ate 
b

ike  
co

m
m

un
ity 

(lan
es, safety, 

o
n

-b
o

ard)

Im
p

rove  
fare system

 
(m

o
b

ile, 
sm

art card
s, 

etc.)

E
xten

d
 th

e 
n

etw
o

rk 
n

o
rth,  

so
u

th, east 
an

d
 w

est

E
xten

d
 

n
etw

o
rk 

w
est

E
xten

d
 

n
etw

o
rk 

n
o

rth
 an

d
 

so
u

th

P
rovid

e  
co

n
n

ectio
n

s 
to

  
surro

un
d

in
g

/ 
o

u
tlyin

g
 

areas

A
vo

id
 

im
p

acts 
to

  
19th

 A
ve 

19th
19th

AVE

R
em

ove  
19th

 A
ve 

co
rrid

o
r 

19th
AVE

 Lim
it 

overlap
 

w
ith

  
lig

h
t rail

B
U

S
 

O
N

L
Y

R
esp

o
n

d
en

ts ran
ked

 th
e im

p
o

rtan
ce o

f th
e fo

llo
w

in
g

 service asp
ects b

etw
een

  
1 an

d
 4; w

ith
 1 b

ein
g

 th
e m

o
st p

referred
 an

d
 4 b

ein
g

 th
e least p

referred
.  

B
elo

w
 are averag

e sco
res fo

r each
.

16

sm
art 

card

S
afety 

(b
ike,  

p
ed

estrian
, 

tran
sit sto

p
s)

SAFETY 
FIRST

1
2

3
4

Indian School Rd/24th St, M
cDow

ell Rd/44th St, 
35th Ave/Van Buren St (Yellow

 N
etw

ork Scenario) 

Cam
elback Rd/24th St, Thom

as Rd/44th St, 
19th Ave/Van Buren St (Purple N

etw
ork Scenario) 

Cam
elback Rd/24th St, Thom

as Rd/44th St, 
35th Ave/Van Buren St (B

lue N
etw

ork Scenario) 

Indian School Rd/24th St, M
cDow

ell Rd/44th St, 
19th Ave/Van Buren St (G

reen N
etw

ork Scenario)

2
.3

2
.7

3
.2

1.8

D
enotes m

ost preferred

O
verall, respondents ranked the Blue N

etw
ork Scenario 

(Cam
elback Road/24th Street, Thom

as Road/44th Street,  

35th Avenue/Van Buren Street) as their m
ost preferred 

netw
ork

.

 



19

A
ppendix 

Phoenix  
Bus Rapid Transit  

Survey



 1. W
hat is your hom

e zip code?

 2. H
ow

 often do you use public transit? 


Daily 

 
Several tim

es a w
eek 


Several tim

es a m
onth


Several tim

es a year


N

ever

 3. H
ow

 fam
iliar are you w

ith Bus Rapid Transit?


N

ot at all fam
iliar 


Slightly fam

iliar 


Som

ew
hat fam

iliar 


M

oderately fam
iliar


Very fam

iliar

N
o

w
, let's g

et yo
u

r in
p

u
t o

n
 w

h
ere B

R
T

 co
rrid

o
rs sh

o
u

ld
 b

e estab
lish

ed
. 

Potential corridors w
ere identified using dem

ographic and socioeconom
ic data, and current transit and forecasted (future) ridership.  

B
u

s R
ap

id
 Tran

sit, o
r B

R
T, is a hig

h
 

cap
acity b

u
s service th

at p
rovid

es a 
fast, reliab

le, an
d

 co
nven

ien
t tran

sit 
exp

erien
ce . . . an

d
 this n

ew
 tran

sit o
p

tio
n

 
is co

m
in

g
 to

 P
h

o
en

ix! 

B
R

T, approved by Phoenix voters in 2015, 
is b

ein
g

 d
evelo

p
ed

 n
o

w
 an

d
 w

e n
eed

 
your in

p
u

t on w
here to add B

R
T in Phoenix.

Let's g
et started! 

Potential East-W
est B

RT Corridors
Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
Sky Train
A Cam

elback Rd/24th St
B Indian School Rd/24th St
C Thom

as Rd/44th St
D M

cDow
ell Rd/44th St

TCP

north

M
cDow

ell Rd

Thom
as Rd

75th Ave

24th St

44th st

Indian School Rd

Cam
elback Rd

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

TC

P

ABCD

Potential N
orth-South B

RT Corridors
Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
E 35th Ave/Van Buren St
F 19th Ave/Van Buren St
35th Ave Suboption
19th Ave Suboption

TCP

35th Avenue Suboption: 
19th Ave betw

een 
Cam

elback and Van Buren

19th Avenue Suboption: 
extend route from

 
M

ontebello to Sunnyslope 
Transit Center

north

Cam
elback Rd

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

Dunlap Ave
Cheryl Dr

19th Ave

35th Ave

Van Buren St

P

TC

TC

F
E

 4. Potential East–W
est B

RT Corridors (A
, B, C, D) 

Take a look at the Potential East–W
est BRT Corridors m

ap (right) and rank the potential east–w
est corridors from

 
1 to 4, w

ith 1 being m
ost preferred and 4 being least preferred: 

 
Cam

elback Rd/24th St (A
)  

 
 

Indian School Rd/24th St (B)

 
Thom

as Rd/44th St (C) 
 
 

M
cD

ow
ell Rd/44th St (D)

 5. W
hy do you like your m

ost preferred east–w
est corridor? Select all that apply. 


 Close to m

y hom
e/w

ork/school 


 Serves m
ore transit riders


Takes m

e to key destinations 


 Could reduce m
y daily com

m
ute tim

e

O
ther (please specify)

 6. Potential N
orth–South B

RT Corridors (E, F) 
Take a look at the Potential N

orth–South BRT Corridors m
ap (right) and select the preferred north–south corridor: 


35th Ave/Van Buren St (E) 

 


19th Ave/Van Buren St (F)  

 7. W
hy do you like your preferred north–south corridors? Select all that apply. 


Close to m

y hom
e/w

ork/school 


Serves m
ore transit riders


Takes m

e to key destinations 


Could reduce m
y daily com

m
ute tim

e

O
ther (please specify)

 8. If you have suggested m
odifications to any of the six potential corridors (A

, B, C, D, E, F - reference m
aps 

from
 questions 4 and 6), please provide your ideas in the space below

.

 w
w

w
.faceb

o
o

k.co
m

/C
ityo

fP
h

o
en

ix
A

Z
           @

P
h

o
en

ixM
etro

B
u

s           @
cityo

fp
h

o
en

ixaz
               w

w
w

.yo
u

tu
b

e.co
m

/u
ser/cityo

fp
h

o
en

ixaz

P
h

o
en

ix B
u

s R
ap

id
 Tran

sit S
u

rvey—
S

h
ap

e yo
u

r B
R

T!

n
o

rth



 9. Potential N
etw

ork Scenarios
Ultim

ately, our goal is to identify the BRT 
foundation netw

ork, w
hich w

ill consist of 
three corridors. Taking into consideration 
spacing betw

een corridors, good 
connections to light rail and local bus 
service, and access to key destinations, 
below

 are four potential netw
ork 

scenarios. Rank the follow
ing from

 1 to 4, 
w

ith 1 being m
ost preferred and 4 being 

the least preferred:

 
 Cam

elback Rd/24th St,  
Thom

as Rd/44th St,  
35th Ave/Van Buren St  
(Blue N

etw
ork Scenario)

 
 Cam

elback Rd/24th St,  
Thom

as Rd/44th St,  
19th Ave/Van Buren St 
(Purple N

etw
ork Scenario)

 
 Indian School Rd/24th St,  
M

cDow
ell Rd/44th St,  

35th Ave/Van Buren St 
(Yellow

 N
etw

ork Scenario)

 
 Indian School Rd/24th St,  
M

cDow
ell Rd/44th St,  

19th Ave/Van Buren St 
(G

reen N
etw

ork Scenario)

 10. If you have suggested m
odifications 

to any of the four potential netw
ork 

scenarios (Blue, Purple, Yellow
, Green – 

reference m
ap from

 question 9), please 
provide your ideas in the space below

.

B
lue N

etw
ork Scenario

Cam
elback Rd/24th St

Thom
as Rd/44th St

35th Ave/Van B
uren St

Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
Sky Train
Potential corridor
Suboption

TCP

35th Avenue Suboption: 
19th Ave betw

een 
Cam

elback and Van 
Buren

north

Van Buren St

Thom
as Rd

19th Ave

24th St

44th st

35th Ave

Cam
elback Rd

Cheryl D
r

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

75th Ave

TC

TC

P

P

G
reen N

etw
ork Scenario

Indian School Rd/24th St
M

cD
ow

ell Rd/44th St
19th Ave/Van B

uren St
Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
Sky Train
Potential corridor
Suboption

TCP

19th Avenue Suboption: 
extend route from

 
M

ontebello to Sunnyslope 
Transit Center

north

Van Buren St

M
cDow

ell Rd

75th Ave

19th Ave

24th St

44th st

Indian School Rd

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

D
unlap Ave

TC

P

TC

Purple N
etw

ork Scenario
Cam

elback Rd/24th St
Thom

as Rd/44th St
19th Ave/Van B

uren St
Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
Sky Train
Potential corridor
Suboption

TCP

19th Avenue Suboption: 
extend route from

 
M

ontebello to Sunnyslope 
Transit Center

north

Van Buren St

Thom
as Rd

75th Ave

19th Ave

24th St

44th st

Cam
elback Rd

D
unlap Ave

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

TC

P

P

TC

Yellow
 N

etw
ork Scenario

Indian School Rd/24th St
M

cD
ow

ell Rd/44th St
35th Ave/Van B

uren St
Phoenix boundary
Freew

ay
Light rail
Light rail extension
W

ater
Transit center
Park-and-Ride
Sky Train
Potential corridor
Suboption

TCP

35th Avenue Suboption: 
19th Ave betw

een 
Cam

elback and Van 
Buren

north

Van Buren St

19th Ave

24th St

44th st

35th Ave

Cheryl D
r

10

10

17

202 LOOP

51 ARIZONA

60

143 ARIZONA

Tem
pe

Glendale

Peoria

PH
O
E
N
IX

Salt River

75th Ave

M
cDow

ell Rd

Indian School Rd

Cam
elback Rd

TC

TC

P

B
R

T
 Fo

u
n

d
atio

n
 N

etw
o

rk S
cen

ario
s

11. Bus-only Lanes 
Bus-only lanes substantially im

prove transit speed and reliability but m
ay reduce the current num

ber of auto lanes. Thinking about 
the use of bus-only lanes along potential corridors, rank the follow

ing from
 1 to 3, w

ith 1 being m
ost preferred and 3 being least 

preferred:

 
 Bus-only lanes (BRT operates in bus-only lanes for entire corridor)

 
 Partial bus-only lanes (BRT operates in bus-only lanes in som

e sections of the corridor)

 
 N

o bus-only lanes (BRT operates in regular traffic lanes w
ith other vehicles)

 12. B
RT Service

A
s a potential rider of BRT, w

hat w
ould be m

ost im
portant to you?  Rank the follow

ing from
 1 to 4, w

ith 1 being m
ost im

portant 
and 4 being least im

portant:

 
 Transit speed and reliability: getting to m

y destination on tim
e and as quickly as possible

 
 M

inim
al im

pacts: avoiding im
pacts to current auto travel lanes 

 
 Lim

ited or no transfers: transit rider avoids transfers betw
een buses

 
 A

m
enities: enhanced stations, custom

 buses, m
obile fare paym

ent    

13. Please provide any additional thoughts or com
m

ents about the Phoenix Bus Rapid Transit Program
. 

The follow
ing dem

ographic questions are optional. 

 14.  W
hat is your age? 

 


Under 18 


45–54 

 


18–24  


55–64 

 


25–34 


65+  

 


35–44

 15.  Specify your ethnicity: 

 
W

hite  

 
Hispanic or Latinx 

 
Black or A

frican A
m

erican 

 
A

sian or A
sian A

m
erican 

 
N

ative A
m

erican or A
laska N

ative 

 
N

ative Haw
aiian or other Pacific Islander 

 
O

ther  

 16.  W
hat is your gender? 


Fem

ale  


M

ale 


N

on-binary or other

 w
w

w
.faceb

o
o

k.co
m

/C
ityo

fP
h

o
en

ix
A

Z
           @

P
h

o
en

ixM
etro

B
u

s           @
cityo

fp
h

o
en

ixaz
               w

w
w

.yo
u

tu
b

e.co
m

/u
ser/cityo

fp
h

o
en

ixaz

P
h

o
en

ix B
u

s R
ap

id
 Tran

sit S
u

rvey—
S

h
ap

e yo
u

r B
R

T!
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